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Introduction
This study explores how undergraduate students at the
University of Dayton describe their participation in and the
impact of community engagement programming during the
Covid-19 pandemic. The research questions asked in this
study are twofold;
• How do students at the University of Dayton who
participated in virtual community engagement program
articulate and describe their experience?
• How do students articulate what they learned from
participating in virtual community engagement?
programming?

Literature Review

Community Engagement in Higher Education
• Partnership between institutions and their communities that
meets needs through leveraging assets.(Yamamura & Koth, 2019).
Student Engagement
• Students who have participated in service in the past, are
more likely to engage (Jones & Hill, 2003).
Benefits
• Community engagement enhances a student’s sense of
belonging, self-authorship, and skills for democracy
(Yamamura & Koth, 2019).
Community Engagement and Covid-19
• Institutions were forced to shift partnerships to reflect a
virtual model (Camus Compact, 2020).

Methodology
• Constructivist worldview (Creswell & Creswell, 2018)
• individuals make meaning of the world around
them as they engage with it

• Qualitative approach to research
• Interviews allow for storytelling and reflection
on experiences.
• Positionality
• Graduate and current employee of the
University of Dayton who has worked with
community engagement programs in the past.
• Data Collection - Phenomenological
• Seven interviews collected over zoom,
recorded, transcribed, and analyzed for
themes.

Themes from student interviews
Impact of mentors in
meaning making

• Mentors offer
guidance and clear
expectations for
students.
• When strong
mentorship isn’t
present, students
articulate “There
was no one there to
guide us.”

Impact of peers in
fostering a sense of
belonging
• Making connections
with peers gave
students a sense of
belonging.
• “My small group
helped me feel like I
wasn’t alone.”

Impact of community
partnership in
meaning making.
• “Even though it seemed
quite frustrating at times,
it was still super
impactful. I think in ways
it might have been more
impactful [during a
pandemic] than not…
Just because, during
challenges, you find
more creative and
adaptable ways of doing
things.”

Population and Sample
Current UD students who participated in the following virtual programs:
• REAL Dayton – Fall break immersion experience in the city of Dayton
• Semester of Service – Students placed with partners as an intern
• Dayton Civic Scholars – 3 year program, partnership emphasis

Implications for Practice
Strong supervision and mentorship
• Offers a sense of direction and clarity of expectations
• Professionals can provide space for students to critically reflect on
experiences even in virtual formats.
• Without strong supervisors, students articulate a feeling of
inefficiency and lack of direction.
Opportunities for relationship building while in digital spaces
• Allowing students to make connections even through digital means,
allows them to feel a sense of identity within a program.
• Students begin to show up to program requirements outside of
service engagements because their friends are there.
• Sense of belonging is heightened, which may lead to increased
retention.

Student articulation of
creativity and diversity
as takeaways
• “What I’ve
. learned
about others is
that… they have a
vivid life that looks
so much different
from mine.”
• “During challenging
times, you find more
creative and
adaptable ways of
doing things.”

Implications for Research
Virtual programming and hybrid formats for work,
study and student programming is not going away
completely. More research must be done in order to
fully understand how virtual programming impacts
student experiences with community engagement:
• What can institutions learn from virtual
programming that can be implemented across a
student’s experience within higher education?
• How can virtual programming be leveraged to
make community engagement more accessible?
• What is the experience of virtual partnership like
from the community perspective?
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